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1. Connect a LAN cable directly from you PC to the “last” port of your SG-350-xx Ethernet 
switch.
For example, if you have a SG350-28. Connect to the G28 port.

2.   Login into the Cisco SG-350 per the instructions shown here. You may refer to the Cisco 
user manual as well.
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3. Enter 192.168.1.254 in your browser.  OR if the Cisco SG300 switch is 
connected to wireless router, enter the assigned IP of the Cisco SG300

4. Enter the default credentials: and Login

Login: cisco
Password: sg300-octava
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6.  Update Configuration File
6.1 Select Administration Menu
6.2 Select File Management
6.3 Select Download/Backup Configuration/log

7  . Transfer Method: via HTTP/HTTPS
7.1 Source File Name: “load as instructed by Octava”
7.2 Save Action: Download
7.3 Destination File Type: Startup configuration file

8.  APPLY
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9. Reboot
9.1 Select Administration
9.2 Select Reboot. Wait until unit completes processing the data. 
Done.


