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If you already have a SG350 Ethernet switch and wish to configure it yourself please follow 
these procedures:

What You will need  to configure your Managed Ethernet Switch:
1. PC with MS Windows
2. Cisco SG-350 Ethernet switch
3. A Cat 5/6 cable 

The Octava PRO DSX HDMI over IP based Matrix System works in conjunction with a Cisco 
SG-350 series managed Ethernet switch.

You must first configure the Cisco SG-350 series managed Ethernet Switch  prior to using  it 
as a video matrix .  

We can pre-configure the  SG350 Ethernet Switch  for you.  Please contact us  for this service.
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1. Connect a LAN cable directly from you PC to the SG-350-xx Ethernet switch.

2.   Login into the Cisco SG-350 per the instructions shown here. You may refer to the Cisco 
user manual as well.
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3. Enter 192.168.1.254 in your browser. 

4. Enter the default credentials: and Login
Login: cisco
Password: cisco

* If your login and password does not work, do a system RESET to the 
Ethernet switch to  factory default . See you Installation Manual.
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5. Confirm  and Change  your password 

If possible use the se following as the  NEW Login and Password

Please Note your Login : cisco

Please Note your Password: sg350-octava

Configuring Managed Ethernet switch for 
Octava HDDSX Matrix
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6. Verify that the Cisco SG350 switch firmware revision.

6.1 Go to System Summary.

6.2 Check Firmware Version is 2.3.5.63 or later

If the firmware is  not up to date. Please  refer to your user manual and perform a 

firmware update.  You may check at this url :
http://software.cisco.com/download/navigator.html?mdfid=283009439
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8.  Update Configuration File
8.1 Select Administration Menu
8.2 Select File Management
8.3 Select File Operations

9.  Operation Type: Select Update File
Destination File Type : Startup Configuration
Copy Method : HTTP/HTTPS

File Name :  choose file from step 7

10.  APPLY

7. Download the appropriate config file to your computer
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11. Reboot
11.1 Select Administration
11.2 Select Reboot. Wait until unit completes processing the data. 
Done.
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